Notes for the Adviser

This file will provide you with all of the documents required to submit business to Personal Touch Debt Solutions.

If you haven’t already registered directly with PTDS to submit business, please contact them on 0121 767 1123 before proceeding.

You’ll need to complete each document (please refer to the following case checklist) so that sufficient information is obtained to fully appraise the client’s current circumstances.

You should be able to advise the client on the best course of action, whether it be a debt management plan, IVA or bankruptcy.  The next page confirms the details of each route.

If the client is entering into a debt management plan, then their initial payment will be either:

The surplus amount declared at the foot of the income and expenditure form, plus £95.00 (first instalment of the advice fee) when the advice fee is charged

Or

The surplus amount declared at the foot of the income and expenditure form only when the advice fee is not charged

At the end of the file are documents to leave with the client, it may prove useful to go through these with them.

Please return the completed application to Personal Touch Debt Solutions

Fax: 0870 487 4905





Email: info@personaltouchdebtsolutions.co.uk

Post: PTDS, Trinity 3, Trinity Park, Solihull B37 7ES

The available options

Debt Management
· Minimum of 2 credit agreements with debts of £3000 plus 

· Client must have disposable income of £125 per month 

· PTDS negotiates with all creditors to reduce the payments 

· PTDS manage payments on behalf of client 
· Informal agreement with creditors 

· Repay debts with one affordable monthly payment 

· Payment calculated on disposable income before unsecured debt payments 
· Agreement negotiable and reviewable at any time 

· Most lenders will freeze interest, however cannot guarantee 

· Should prevent legal action by lender, however cannot guarantee 

· DMP term is calculated (very approximately) as debt divided by monthly payments
· PTDS fee is the first monthly payment plus an optional advice fee of £285 charged over the first 3 monthly payments at £95 per month 

· PTDS charge monthly management fee of 15% of payment or £25.00 which ever is greater 
IVA
· Minimum of 3 credit agreements with debts usually £25,000 plus

· Client must have disposable income of £275 

· Handled by a licensed Insolvency Practitioner  

· Insolvency practitioner manage payments on behalf of client 
· A legal agreement under the Insolvency Act 1986 

· Repay debts with one affordable monthly payment 

· Payment calculated on disposable income before unsecured debt payments 

· Agreement negotiable and reviewable during IVA 

· Interest on all accounts will be frozen 

· Lenders cannot take legal action 

· Term of IVA typically 60/72 months, potential to write off remaining unsecured debt afterwards
· May be required to release equity up to 85% LTV from client’s property in the final year of IVA 
· There is no upfront fee payable by the client, ongoing fees form part of monthly payment to insolvency practitioner 
Bankruptcy
· Client has unsecured debts for which it would be unreasonable to repay them through a debt management plan or IVA

· Strong possibility that assets may be sold (including house) if there is any realisable value in them

· Will be able to maintain reasonable assets for work and day to day living
· Order typically lasts for one year

· Unable to obtain credit of £250 or more alone or jointly with another person without disclosing his or her bankruptcy

· May restrict ability to perform in certain public offices

· Unable to act as company director during bankruptcy

· Creditors write off unsecured debts

· All other advice re costs and anything else can be provided by our nominated bankruptcy expert

Case checklist
Applicant’s name(s)………………….……….………………………………..

Adviser Name……………………………………Date………………………..

        

                    Please tick 

	
	Item - 
	DMP
	IVA
	Bankruptcy

	Documents returned
	Who you are dealing with
	
	 
	

	
	Client Questionnaire
	
	 
	

	
	Letter of Authority
	
	 
	

	
	Client Agreement
	
	 
	

	Supporting documents
	Proof of Income (three months for IVA, one month for DMP)
	
	 
	

	
	Proof of ID
	
	
	

	
	Proof of Address
	
	
	

	
	Copies of recent letters or statements for all creditors
	
	
	

	
	Latest mortgage statement
	
	
	

	
	Latest secured loan statement
	
	
	

	
	Copy of any rent agreement
	
	
	

	
	Copy of any hire purchase agreement
	
	
	

	
	Last three months bank statements
	
	
	

	
	Evidence of Tax Credits, Benefits, Pension or any other income
	
	
	

	Advice provided
	I have provided advice, please charge the client the standard £285 advice fee spread over the first three months
	
	
	

	
	I have provided advice, but do not want to charge the client the advice fee
	
	
	

	Have you...
	Talked to client about whether they will need to change their bank account
	
	
	

	
	Confirmed to the client the fees charged by PTDS
	
	
	


**The absence of any of the required IVA supporting documents will delay the application process.  Any documents not submitted will be asked for by the Insolvency Practitioner at a later date.
Please return the completed application to Personal Touch Debt Solutions

Fax: 0870 487 4905
or
Email: info@personaltouchdebtsolutions.co.uk
Post: PTDS, Trinity 3, Trinity Park, Solihull B37 7ES

Who you are dealing with
During our meeting today we have discussed various aspects of your financial circumstances and the extent to which you are likely to require my services

· EITHER as an independent financial adviser

· OR to assist you with the management of your unsecured debt 

I am required to clarify the basis upon which I will be advising you in the event that you chose to contact me again with regard to either of these two options.  I am providing this clarification to ensure that my future dealings with you are fair and transparent.  

I have provided you with this information prior to you entering into any binding arrangement for me to provide services of any nature to you.

Independent Financial Advisory Services
If you contact me again to advise you generally in connection with your financial affairs, including if applicable, consideration of your arrangements in relation to your mortgage, insurances, investments and pensions I will be operating in this capacity as an Appointed Representative of Personal Touch Financial Services Limited (Company Number 3406454) (PTFS).

What this means for you:
· PTFS is regulated in the conduct of its business by the Financial Services Authority (FSA).

· I will be obliged to conduct the advisory process with you in accordance with all FSA regulations and the requirements of PTFS and I can offer you independent advice in relation to a number of financial services products across the whole of the market.

· Any complaints with regard to the services I provide to you will be dealt with by PTFS whose address is Trinity 3, Trinity Park, Solihull, Birmingham B37 7ES

Advice in Connection with the Management of your Unsecured Debt
If you contact me again to advise you specifically with regard to the management of your unsecured debt I will be operating in this capacity as a representative of Personal Touch Debt Solutions Limited (Company Number 6661454) (PTDS). 

What this means for you:

· The debt management activities that I and PTDS undertake on your behalf are not regulated by law.  PTDS is however a member of the Debt. Resolution Forum (DRF) and complies with the guidance issued from time to time by the Office of Fair Trading for the debt management industry.

· The DRF promotes professional standards for resolving debtors' financial problems, focused on the quality of advice provided to consumer debtors by all DRF members.

· Any complaints with regard to the services I provide to you will be dealt with by PTDS whose address is Trinity 3, Trinity Park, Solihull, Birmingham B37 7ES. 

The Nature of the Business Relationship between PTFS and PTDS
PTFS and PTDS are each subsidiary companies of Personal Touch Holdings Limited (Company Number 5872883) (PTHL).  

Other than this common ownership, and the fact that I am a representative of each of PTFS (for independent financial advisory services) and PTDS (for debt management services) each of PTFS and PTDS are independent businesses in their own right.  

PTHL is the ultimate holding company of the Personal Touch group of companies.

Each of PTFS and PTDS are separately licensed by the OFT with regard to consumer credit activities the details of which are as follows:

PTFS Consumer Credit Licence Number:
0461017


PTDS Consumer Credit Licence Number:
0620547

Please let me know if you require any further clarification of basis upon which I may be of assistance to you in the future.

I would be grateful if you could indicate below confirmation of the receipt of the information provided in this document.

........................................



...........................................

Signed (client one)




Date

Print Name
......................................

........................................



...........................................

Signed (client two)




Date

Print Name
......................................

Letter of Authority, 

please complete one of for each application

Date:__________________

TO WHOM IT MAY CONCERN
Dear Sir

This is to inform you that I have contacted an adviser within Personal Touch Debt Solutions (PTDS) for their assistance with my/our outstanding balances with your company.

Please accept this letter as full authority for you to disclose any information relating to my/our indebtedness.   

I/we would be grateful if you would suspend any interest or charges on my/our account whilst PTDS is handling my/our affairs. 

The address of PTDS is:

Personal Touch Debt Solutions

Trinity 3, Trinity Park,

Solihull, Birmingham






B37 7ES

Tel: 0121 767 1123

All future dealings relating to my/our account should be conducted through PTDS.

Yours faithfully

First signature_____________________________________________________

Print name________________________________________________________

Second signature___________________________________________________

Print name________________________________________________________

Client Questionnaire, page one of four

	Date of application

	Adviser 

	
	Branch 



	Personal Details
	Your Details
	Your Partner's Details

	Full Name
	
	

	Full Address 

(Including post code)


	
	

	Marital Status
	
	

	Occupation
	
	

	Date of Birth
	
	

	Mobile Telephone Number
	
	

	Daytime Telephone Number
	
	

	E-Mail Address
	
	

	Number and age(s) of children
	


	Your Home

	Do you own your own home? 
	YES/NO

	Do you rent a property?
	YES/NO      Amount £

	If you own your home, is it in joint names or single name?

Name of other owner and relationship?
	Joint  / Single 



	How much do you owe the mortgage company?
	£

	Have you taken out any loans secured against your property?

How much is owed on this loan today?

Whose names are on secured loans?
	

	What do you think the value of your property is?
	

	Type of property and no of bedrooms
	


	Other assets
	Asset Description
	Value

	Please list any other assets worth in excess of £1000

	
	

	
	
	

	
	
	


Client Questionnaire, page two of four

	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


Client Questionnaire, page three of four

	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


	Name of Creditor
	 
	Note of any further action (CCJs etc)

	Joint/Single
	 
	

	Amount Outstanding £
	 
	 

	Monthly Payment £
	 
	

	Account no:
	 
	


Client Questionnaire, page four of four

	Income and Expenditure (Monthly values)

	Income
	£ Amount
	Notes

	Net Salary
	 
	 

	Partner's Net Salary
	 
	 

	Child Benefit
	 
	 

	Tax Credits
	 
	 

	Pension
	 
	 

	Other Benefits
	 
	 

	Other Income
	 
	 

	TOTAL INCOME
	 
	

	
	
	

	Expenditure
	£ Amount
	Notes

	Mortgage / Rent
	 
	 

	Mortgage/Rent Arrears Payment
	 
	 

	Secured Loan/s
	 
	 

	Secured Loans Arrears Payment
	 
	 

	House Insurance
	 
	 

	Endowment/Life Insurance
	 
	 

	Private Pension
	 
	 

	Council Tax
	 
	 

	Water Rates
	 
	 

	Electricity
	 
	 

	Gas/Oil
	 
	 

	Telephone/Mobile/Net
	 
	 

	TV Licence / Satellite
	 
	 

	Food and Housekeeping
	 
	 

	Childcare Costs
	 
	 

	Children's Expenses
	 
	 

	CSA/Maintenance
	 
	 

	Car HP
	 
	 

	Petrol
	 
	 

	Car Insurance / Maintenance / Tax
	 
	 

	Public Transport
	 
	 

	Medical/Dental/Optical
	 
	 

	Clothing
	 
	 

	Income tax provision 
	 
	 

	Other Expenditure
	 
	 Do not include any payments for unsecured credit 

	
	 
	 

	TOTAL EXPENDITURE
	 
	

	
	
	

	Surplus Income
	 
	 Total income less total expenditure

	
	
	


	Additional notes

	


Personal Touch Debt Solutions Limited Client Agreement 

Terms used in this Agreement are interpreted as follows:

	Adviser
	the representative of PTDS who provides you with initial guidance in relation to the management of your debt 



	Appointment
	the appointment of PTDS to assist you in connection with a DMP on the terms of this Agreement

	
	

	Business Day
	a day (not being Saturday or Sunday) on which banks are open for general business in London

	
	

	DMP
	your debt management plan devised to assist you in the repayment of all or part of your unsecured debt

	
	

	DPA
	The Data Protection Act 1998

	
	

	Initial Fee
	the initial fee payable by you in consideration of (1) the initial meeting with the Adviser and (2) the creation by PTDS of your DMP

	
	

	Initial Financial Review
	the initial review of your income and outgoings carried out with you by the Adviser

	
	

	Monthly Payment
	the amount identified following your Initial Financial Review as being available to apply to your DMP on a monthly basis

	
	

	PTDS
	Personal Touch Debt Solutions Limited (Company Number 06661454)

	
	

	PTHL Group
	Personal Touch Holdings Limited (Company Number 05872883)

	
	

	You
	the person or persons signing this Agreement (and your shall be construed accordingly)


Appointment of PTDS

On the signature by you of this Agreement (as set out below) you confirm the appointment of PTDS to assist you in connection with a DMP and to enter into negotiations with your creditors with a view to reaching agreement with those creditors regarding the repayment by you of your unsecured debt. The Appointment is effective when, having been signed by you, this Agreement is signed and dated on behalf of PTDS where indicated below.   PTDS shall be under no obligation to accept the Appointment. 

Your duties with regard to your DMP

You undertake to PTDS as follows:

· You provided full and honest disclosure of your financial circumstances to the Adviser when your Initial Financial Review was undertaken and you will continue to keep PTDS and/or your Adviser informed of all information relevant to your financial circumstances for the duration of the Appointment.

· On receipt of your proposed DMP you will inform PTDS if you disagree with the proposals it contains to repay your unsecured debts, in particular the level of the Monthly Payment.  If no comment is received from you PTDS will assume that your DMP and the level of the Monthly Payment is acceptable to you.

· If your DMP requires you to open a new bank account you will co-operate in doing so and you will comply with any conditions relating to any such account.

· You will inform PTDS and/or your Adviser as soon as possible upon you becoming aware that you will be unable to make your Monthly Payment (whether in whole or in part).

· You will enter into whatever documentation that PTDS may require to enable PTDS to negotiate with your creditors on your behalf.

· You will complete and promptly return to PTDS the direct debit mandate in relation to your Monthly Payment and will inform PTDS immediately upon you making an amendment to the direct debit instruction relating to your Monthly Payment.

· You will forward copies of any correspondence you receive from your creditors during the Appointment to PTDS for consideration. You will inform PTDS of any payment you make directly to your creditors which are the subject of the DMP. 

· During the Appointment you will use all reasonable endeavours not to incur any further debts, whether on credit or otherwise, other than those relating to your normal living expenses.  You will inform PTDS as soon as reasonably practicable if any further debt is incurred.

· You have considered and accepted the “Other Material Issues” section of this Agreement prior to confirming the Appointment.

PTDS duties with regard to your DMP

PTDS undertakes to you as follows:

· PTDS will act only on your behalf and in your interests when negotiating and dealing with your creditors.

· PTDS will ensure that your financial matters are dealt with discreetly.

· PTDS will use all reasonable endeavours to arrange a DMP with your creditors that is appropriate to your circumstances.
· All payments received from you by PTDS will be kept in a separate designated client account.

· You will receive a statement from PTDS at quarterly intervals containing all information relevant to your DMP, including any fees that you have been charged by PTDS.

Payments by you to your DMP

· You agree to pay the Monthly Payment to PTDS to enable PTDS to make payment to your creditors pursuant to your DMP.

· PTDS will use all reasonable endeavours to make payment to your creditors pursuant to your DMP within 5 Business Days of the receipt by PTDS of your Monthly Payment.   In the event that PTDS is unable to process the payments required by your DMP within these timescales PTDS will inform you and your creditors as soon as reasonably practicable of the delay. PTDS shall not be liable for any losses or expenses suffered by you due to matters outside the control of PTDS.

PTDS Fees
· The Initial Fee payable by you for the services to be provided by PTDS pursuant to the Appointment will be an amount equal to your first Monthly Payment plus the sum of £285 and will be payable by you when PTDS issues your DMP to you.  You acknowledge that your first Monthly Payment will be applied to pay this initial fee rather than to meet payments under your DMP. In addition, you agree to pay £95 in addition to your Monthly Payment in months one, two and three of your DMP to pay the balance of the Initial Fee due.  The Initial Fee is non refundable.

· The monthly fee payable by you for the services to be provided by PTDS pursuant to the Appointment will be an amount equal to the greater of £25 or 15% of your Monthly Payment. You acknowledge that this amount will be deducted by PTDS from your Monthly Payment prior to any sums being applied to meet payments under your DMP. 

Other Material Issues
You acknowledge that prior to confirming the Appointment you have read and taken into account the following:

· Your DMP is not legally binding on your creditors.  Furthermore your creditors have no legal obligation to accept from you any amount less than the contractual principal debt and interest that you owe in satisfaction of your obligations. PTDS cannot prevent your creditors from charging you interest or other charges or from continuing any current, or bringing any future, recovery proceedings against you.  Consequently there is no guarantee that your DMP will be accepted by your creditors.
· A DMP is not suitable where formal bankruptcy proceedings or an Individual Voluntary Arrangement is more appropriate to your circumstances.  Neither PTDS nor the Adviser can advise you in any detail in connection with any such arrangements.  A referral can be effected by PTDS to an appropriately qualified professional or Citizen’s Advice Bureau (or similar organisation) on your request.  Neither PTDS nor the Adviser can give you any legal advice and we will not attend any court hearing on your behalf.

· The Appointment of PTDS does not extend to PTDS assisting you with the repayment of your secured debts (for example your mortgage and other loans that may be secured on property that you own). It is your responsibility that you continue to meet repayments in connection with your secured loans.  

· The payment of fees to PTDS will result in a lower payment to your creditors pursuant to the DMP which will increase the amount of time required to repay your debts and any interest thereon.

· The entry into by you of a DMP may impact on your credit rating which may affect your ability to obtain further credit in the short to medium term.

· The DMP has been prepared on the basis of information provided by you, you are responsible for the accuracy of this information.

· PTDS may record and monitor your calls to PTDS to monitor and help improve our service.

· This Agreement is governed by English Law.

The use of your personal information
· PTDS will keep all of your personal information private and confidential, even when you are no longer a client, except where disclosure is made at your request or with your consent or otherwise in accordance with the terms of this Agreement.

· The “Data Controller” for the purposes of the DPA is PTDS.  PTDS will process your personal data to meet its obligations under this Agreement, to comply with any regulatory requirement (including any requirement or request of the Financial Ombudsman Service) and to market to you in future in accordance with this Agreement.  Under the DPA you have the right to review any personal data that PTDS may store in relation to you.  A small charge will be made for providing you with this data.  Please write to us in the first instance outlining your request at the address set out below.

· With regard to the storage and processing of your personal data you acknowledge that PTDS will store your personal data on paper and/or computer files for (a) five years or (b) if longer than five years the duration of the relationship with you.  In the course of providing you with advice in connection with the DMP and/or to ensure that the Adviser and/or PTDS each meet their respective obligations to any regulatory or investigatory body some or all of your data and confidential information may be disclosed to (a) the holders of your unsecured debt (b) regulators (such as the ICO, OFT or the Financial Ombudsman Service) (c) PTDS professional Advisers and consultants (d) PTHL or any subsidiary or affiliated company of PTHL, as an when necessary.  Such information will be disclosed on a confidential basis and in accordance with the DPA to any such third parties.

· By signing this Agreement you expressly consent that PTDS, PTHL or any subsidiary or affiliated company of PTHL may make contact you without prior notice or arrangement by post, telephone (including mobile telephone and SMS communications), fax or email using the contact details you have provided to PTDS in relation to products or services that PTDS may consider to be of interest to you.  You may withdraw this consent by notice in writing to PTDS at the address set out below at any time.

Your right to cancel or terminate the Appointment
· You have a right to cancel the Appointment and consequently bring this Agreement to an end at any time during the first 7 days of the Appointment, namely, the date upon which the Appointment is accepted by PTDS. In the event that you exercise your right to cancel the Appointment within such 7 day period any fees paid by you to PTDS will be refunded.   

· After the expiry of the first 7 days of the Appointment at any time by giving PTDS two weeks prior written notice.  PTDS shall have the right to retain all fees payable to PTDS under this Agreement up to the date of expiry of any such notice. You acknowledge that the Initial Fee is not refundable.

· If you wish to cancel or terminate the Appointment you should return the enclosed notice of cancellation to PTDS as instructed.

PTDS right to terminate the Appointment
· PTDS may cancel the Appointment and consequently bring this Agreement to an end immediately on written notice to you if either (1) you fail to pay the Initial Fee or (2) you fail to make two successive monthly payments or (3) you are otherwise in serious breach of this Agreement (or have persistently committed a series of minor breaches) or (4) you become bankrupt, file a bankruptcy petition, make an arrangement or composition with your creditors generally, or make an application to a court of competent jurisdiction for protection from your creditors generally.

· In all other circumstances PTDS may cancel the Appointment and consequently bring this Agreement to an end by giving you two weeks prior written notice.

Effect of termination of the Appointment
· When the Appointment ends (1) any duties or obligations of PTDS and/or the Adviser to you under this Agreement will come to an end (2) your liability to your creditors will continue to the extent that any amounts you owe to your creditors remain outstanding over and above 

Comments in relation to the PTDS Service
In the event that you have any comments in relation to the service provided to you by PTDS or the Adviser please inform PTDS in writing to:

Personal Touch Debt Solutions Limited, Trinity 3, Trinity Park, Solihull, B37 7ES

If you are not satisfied with the response you receive, then you may contact the Financial Ombudsman Service.  They offer a free service and may be able to look at your complaint.

Client Agreement Acceptance
I confirm receipt of the conditions contained in this Agreement.  I wish for Personal Touch Debt Solutions Ltd to act on my behalf in connection with my DMP on the terms set out in this Agreement.

Signed………………………………………………………….

Name (print)…………………………………………………… 


Date ………/……./20.….

(second client if applicable)

Signed………………………………………………………….

Name (print)…………………………………………………… 


Date ………/……./20.….

Acceptance by Personal Touch Debt Solutions Limited
Appointment accepted by   ..............................(duly authorised by PTDS) on Date........../........./20.....

TO BE RETAINED BY THE CLIENT AND RETURNED TO PERSONAL TOUCH DEBT SOLUTIONS LIMITED ONLY ON CANCELLATION OF THE APPOINTMENT OF PERSONAL TOUCH DEBT SOLUTIONS LIMITED

………/……./20.….

You have a right to cancel the Appointment if you so wish.  This right can be exercised by delivering, sending (including by electronic mail) a cancellation notice to the person mentioned in the next paragraph at any time in accordance with terms and conditions of the Appointment.  Two weeks’ notice of cancellation is required unless you are exercising your right to “cool off” in accordance with the terms of the Appointment.   Our preference is that you complete and return the form of cancellation notice set out below.

Your cancellation notice should be sent to:

Kevin Dennis

Personal Touch Debt Solutions Limited

Trinity 3

Trinity Park

Solihull

Birmingham

B37 7ES

Alternatively 
email: info@personaltouchdebtsolutions.co.uk      Or
fax: 0870 487 4905

………………………………………………………………………...…………………………………..

(Complete, detach and return this form ONLY IF YOU WISH TO CANCEL THE CONTRACT)

To: Personal Touch Debt Solutions Limited, Trinity 3, Trinity Park, Solihull, Birmingham

B37 7ES

I/We hereby give notice that I/we wish to cancel my/our contract for advice and assistance in connection with a debt management plan.

Signed……………………………………….(Applicant one)

Signed……………………………………….(Applicant two)

Name and Address……………………………………………………………………………………………….

…………………………………………………………Postcode ………. Date………………………………..

What’s next?

If the client is suitable for a debt management plan then the following will apply.  

Or for IVA’s, the client will be passed to our nominated insolvency practitioner who will contact the client directly.


Documents to leave with the client:

Questions and Answers

See following information sheet

Process chart

See following information sheet

Client Agreement

For the client to review.  Before they start their debt management plan they will need to sign on page four and return to us.  

If the client wants for their plan to start immediately they should do this and pass back to the adviser to submit with the application documents (for an immediate start we shall also need the initial payment by cheque or debit card).

Upon receipt of the application, PTDS will create a proposal based on the figures provided.   

We shall then send this proposal to the client.  

The client will receive:

· The proposal

· A client agreement if one hasn’t been received with the application

· A standing order mandate

The client will need to set this up with their bank.  This can be done by visiting their local branch with the mandate.  Alternatively, should the client have online banking facilities they may be able to do it this way.
PLEASE NOTE THAT WE SHALL ONLY START CONTACTING THE CREDITORS ONCE WE HAVE RECEIVED A SIGNED CLIENT AGREEMENT AND THE FIRST PAYMENT

Questions and answers (for a debt management plan only)

There are several common queries that arise at the beginning or during a debt management plan: 
What do I need to do with the standing order mandate?

Complete this and forward direct to your bank.  Alternatively you should be able to set it up over the counter or (if you have the facility) using internet banking.

Do I need to cancel the direct debits to the creditors included in my plan?

Yes, once you have decided to start paying PTDS you will need to do so, otherwise you’ll be paying us and the creditors at the same time.  Please refer to the client agreement for further details.

How long will my plan take to set up?

Firstly we’ll send the authority over to your creditors and follow this up with the proposal.  Normally, it will take at least four weeks to get an indication from your creditors as to whether they’ve accepted the proposal.  When we start to get responses from the creditors, we’ll let you know.

Do I need to set up a new bank account?

If you have a creditor associated with your bank account provider.  For example, having a credit card and bank account with Lloyds.  They would have the legal right to call upon any funds in the bank account to make repayments against the credit card balance, without your consent.

Why am I getting calls and letters from my creditors still?

Normally when the creditors receive their first payment they will stop most if not all calls and letters.  You will receive statements, but treat these for information purposes only.  

I’m not sure about the contents of a letter my creditor has sent to me, what do I do?

Please contact PTDS and we will advise you over the phone.  If necessary, we shall contact the creditor on your behalf.

I have got a default notice from one or more of my creditors

Some creditors will issue default notices even if they agree to the proposal offered.  Please read the contents of this and contact PTDS if you are still unsure.
Why am I still being charged interest?

The creditors do not have to stop charging interest, but they will agree to this in the majority of cases.  If you find you are still being charged interest one month after you entered into a plan, please let us know and we will talk to your creditors about this.

Process chart (for a debt management plan only)


PTDS receive application





Has the first payment and client agreement been received from the client by PTDS?





Proposal is drawn up and sent to the client





Send client authority to each creditor and request for up to date balance





Await signed client agreement and first payment





21-28 days later





Send out proposal to each creditor for them to consider accepting a reduced monthly payment





7 days plus later





Start to receive replies from creditors





Confirmation of which creditors have decided will be sent to each client on a regular basis





During this initial proposal period, we will still pay the creditors from your second payment onwards as per the Client Agreement.








NO





YES








