Personal Touch Debt Solutions Competency Test

This test is designed to confirm your awareness of the debt solutions market.  
This will be marked within twenty-fours of receipt and an email to confirm the result sent to your email address.  Please note that you are not able to conduct business on behalf of PTDS until it has been confirmed that you have been successful.

A pass mark of 20 out of 23 correct answers is required.
General questions
1) Name four types of debt that can be included in a debt solution
1...............................................................................
2.......................................................................................
3...............................................................................
4.......................................................................................

2) Can HP agreements be included in a debt solution?



YES / NO
3) Under what circumstances will the client have to open a new bank account?

……………………………………………………………………………….............................................………….………………………………………………………….

……………………………………………………………………………….............................................………….………………………………………………………….

4) How will the client’s credit record be affected by a DMP or IVA?

DMP) ………………………………………………………………………………………….…………………………………………………..........................................
……………………………………………………………………………….............................................………….………………………………………………………….

IVA) ……………………………………………………….………………………………….…………………………………………………............................................
……………………………………………………………………………….............................................………….………………………………………………………….

Debt Management Plan (DMP) questions
5) What is the minimum unsecured credit amount that is acceptable for consideration of a DMP? ......................................
6) What is the minimum monthly disposable income for a client to be considered for a DMP? .............................................
7) When is the client informed of any fees that will be incurred if they enter into a DMP?

……………………………………………………………………………….............................................………….………………………………………………………….

8) Does the client’s first payment get paid to the creditors? 


YES / NO
9) On a DMP, what is the management fee charged monthly on the payment?
……………………………………………………………………………….............................................………….………………………………………………………….

10) If a client enters into a DMP, how would the approximate length of the repayment period be calculated?

……………………………………………………………………………….............................................………….………………………………………………………….

……………………………………………………………………………….............................................………….………………………………………………………….

11) Is a DMP arrangement a legal contract? 




YES / NO

12) Can you guarantee that interest will be frozen under a DMP? 


YES / NO

13) Is any of the debt written off with a DMP? 




YES / NO
IVA questions
14) How many credit agreements must you have to qualify for an IVA? …………………...................................................………….

15) What is the minimum disposable income that can be considered for an IVA?....................................................................
16) What is the typical repayment period of an IVA? …………………………………...................................…………………………………………

17) Can the client borrow further unsecured credit during the term of the IVA? 
YES / NO

18) What is the act of parliament that covers the IVA market?

……………………………………………………………………….............................................………………….………………………………………………………….

19) Can a lump sum payment be made on an IVA? 



YES / NO
20) Which documents are required from the client by the Insolvency Practitioner to evidence the salary of a self employed individual applying for an IVA?
……………………………………………………………….............................................………………………….………………………………………………………….

…………………………………………………………….............................................…………………………….………………………………………………………….

21) Name the main consequence that may result if a client fails to maintain payments on an IVA

……………………………………………………………………………….............................................………….………………………………………………………….

22) What will happen in respect to the client’s mortgage/property in fifth year of an IVA?
……………………………………………………………………………….............................................………….………………………………………………………….

……………………………………………………………………………….............................................………….………………………………………………………….

23) Will interest continue to accrue on debts within an IVA? 


YES / NO

Thank you for completing the test, can you please return to PTDS:
Email: info@personaltouchdebtsolutions.co.uk 

Fax: 0870 487 4905 
or by post

You shall be contacted shortly with the result.
Adviser Name………………………………………………………………………… 

Branch Name…………………………………………………………………
I can confirm that I have completed the above test to the best of my ability.

Signed…………………………………………………………………………………... 
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